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•	 talk about jobs and industries
• 	 write your profile
• 	 respond to different communication styles
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•	 describe processes and core operations
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• 	 read recommendations from business practice
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•	 discuss schedules and clarify next steps
• 	 request and examine a Proposal for Services
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•	 communicate about operations and logistics
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• 	 examine cultural differences
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• 	 pitch financial services
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•	 debate the pros and cons of workplace conditions
• 	 recount an HR incident
• 	 practise giving feedback
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•	 discuss codes of business conduct
• 	 handle difficult questions
• 	 explore corporate social responsibility
• 	 write a press release
• 	 deal with social media for PR
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