
Feelings and Emotions

Emotions are central to human behavior and experience. Yet scien-
tific theory and research during most of the twentieth century largely
ignored the emotions until a quite dramatic change that took place
during its last thirty years, which witnessed an upsurge of interest in
emotions in a number of disciplines. Just after the turn of the century
therefore seemed to be an appropriate time to take stock of current sci-
entific reflection on emotions. This book arose from the twenty-four
keynote papers presented at a symposium held in June 2001 that bore
the same title. The aim of that meeting was to review the current state
of the art of research on emotions from a multidisciplinary perspec-
tive. Each chapter here is authored by an acknowledged authority
in the respective field. Together they provide an overview of what
is currently being studied and thought about the emotions in disci-
plines ranging from neurophysiology and experimental psychology
to sociology and philosophy.
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Arne Öhman and Stefan Wiens

6 Deconstructing the Emotions for the Sake of Comparative
Research 81
Richard A. Shweder

7 From the Emotions of Conversation to the Passions of
Fiction 98
Keith Oatley

part ii basic psychological processes in feelings
and emotions

8 What We Become Emotional About 119
Paul Ekman

vii

© Cambridge University Press www.cambridge.org

Cambridge University Press
0521521017 - Feelings and Emotions: The Amsterdam Symposium
Edited by Antony S. R. Manstead, Nico Frijda and Agneta Fischer
Frontmatter
More information

http://www.cambridge.org/0521521017
http://www.cambridge.org
http://www.cambridge.org


viii Contents

9 Feelings Integrate the Central Representation of
Appraisal-driven Response Organization in Emotion 136
Klaus R. Scherer

10 Emotions and Action 158
Nico H. Frijda

11 Basic Affects and the Instinctual Emotional Systems of the
Brain: The Primordial Sources of Sadness, Joy, and Seeking 174
Jaak Panksepp

12 Exposure Effects: An Unmediated Phenomenon 194
Robert B. Zajonc

13 Feeling States in Emotion: Functional Imaging Evidence 204
Joel S. Winston and Raymond J. Dolan

part iii feelings and emotions: the place of
pleasure

14 The Affect System: What Lurks below the Surface of
Feelings? 223
John T. Cacioppo, Jeff T. Larsen, N. Kyle Smith, and
Gary G. Berntson

15 Pleasure, Unfelt Affect, and Irrational Desire 243
Kent C. Berridge

16 Some Perspectives on Positive Feelings and Emotions:
Positive Affect Facilitates Thinking and Problem Solving 263
Alice M. Isen

17 Pleasure, Utility, and Choice 282
Barbara A. Mellers

part iv feelings and emotions in their
sociocultural context

18 The Development of Individual Differences in
Understanding Emotion and Mind: Antecedents and
Sequelae 303
Judy Dunn

19 Emotional Intelligence: What Do We Know? 321
Peter Salovey, Marja Kokkonen, Paulo N. Lopes, and John D. Mayer

20 Culture and Emotion: Models of Agency as Sources of
Cultural Variation in Emotion 341
Batja Mesquita and Hazel Rose Markus

21 Emotion Norms, Emotion Work, and Social Order 359
Peggy A. Thoits

© Cambridge University Press www.cambridge.org

Cambridge University Press
0521521017 - Feelings and Emotions: The Amsterdam Symposium
Edited by Antony S. R. Manstead, Nico Frijda and Agneta Fischer
Frontmatter
More information

http://www.cambridge.org/0521521017
http://www.cambridge.org
http://www.cambridge.org


Contents ix

part v feelings, emotions, and morality

22 On the Possibility of Animal Empathy 381
Frans B. M. de Waal

23 Emotional Gifts and “You First” Micropolitics: Niceness in
the Socioemotional Economy 402
Candace Clark

24 Introducing Moral Emotions into Models of Rational Choice 422
Robert H. Frank

25 Virtue and Emotional Demeanor 441
Nancy Sherman

26 Epilogue: Feelings and Emotions – Where Do We Stand? 455
Nico H. Frijda, Antony S. R. Manstead, and Agneta H. Fischer

Subject Index 469
Author Index 474

© Cambridge University Press www.cambridge.org

Cambridge University Press
0521521017 - Feelings and Emotions: The Amsterdam Symposium
Edited by Antony S. R. Manstead, Nico Frijda and Agneta Fischer
Frontmatter
More information

http://www.cambridge.org/0521521017
http://www.cambridge.org
http://www.cambridge.org


Contributors

Gary G. Berntson
Ohio State University
Department of Psychology
1885 Neil Avenue
Columbus, OH 43210, U.S.A.
berntson.2@osu.edu

Kent C. Berridge
University of Michigan
Department of Psychology
East Hall, 525 East University
Ann Arbor, MI 48109-1109, U.S.A.
berridge@umich.edu

John T. Cacioppo
University of Chicago
Department of Psychology
5848 South University Avenue
Chicago, IL 60637, U.S.A.
Cacioppo@uchicago.edu

Candace Clark
Montclair State University
Department of Sociology
Upper Montclair, NJ 07043, U.S.A.
clarkc@mail.montclair.edu

xi

© Cambridge University Press www.cambridge.org

Cambridge University Press
0521521017 - Feelings and Emotions: The Amsterdam Symposium
Edited by Antony S. R. Manstead, Nico Frijda and Agneta Fischer
Frontmatter
More information

http://www.cambridge.org/0521521017
http://www.cambridge.org
http://www.cambridge.org


xii List of Contributors

Antonio R. Damasio
University of Iowa
Interdisciplinary Graduate Program of Neuroscience
The University of Iowa Hospitals and Clinics
200 Hawkins Drive
Iowa City, IA 52242, U.S.A.
damasio@mail.medicine.uiowa.edu

Frans B. M. de Waal
Emory University
Living Links Center, Yerkes Regional Primate Research Center
954 N. Gatewood Road
Atlanta, GA 30322, U.S.A.
dewaal@rmy.emory.edu.

Raymond J. Dolan
University College London
Wellcome Department of Imaging Neuroscience
12 Queen Square
London WC1N 3BG, U.K.
m.bennett@fil.ion.ucl.ac.uk

Judy Dunn
University of London
Institute of Psychiatry
Social, Genetic, and Developmental Psychiatry Research Centre
De Crespigny Park, Denmark Hill
London SE5 8AF, U.K.
judy.dunn@iop.kcl.ac.uk

Paul Ekman
University of California at San Francisco
Human Interaction Laboratory
401 Parnassus Avenue
San Francisco, CA 94143, U.S.A.
ekman@compuserve.com

Jon Elster
Columbia University
Political Science Department
International Affairs Building, Floor 7
420 West 118th Street
New York, NY 10027, U.S.A.
je70@columbia.edu

© Cambridge University Press www.cambridge.org

Cambridge University Press
0521521017 - Feelings and Emotions: The Amsterdam Symposium
Edited by Antony S. R. Manstead, Nico Frijda and Agneta Fischer
Frontmatter
More information

http://www.cambridge.org/0521521017
http://www.cambridge.org
http://www.cambridge.org


List of Contributors xiii

Agneta H. Fischer
University of Amsterdam
Faculty of Social and Behavioral Sciences
Roetersstraat 15
1018 WB Amsterdam, Netherlands
A.H.Fischer@uva.nl

Robert H. Frank
Cornell University
Johnson Graduate School of Management
327 Sage Hall
Ithaca, NY 14853-2801, U.S.A.
rhf3@cornell.edu

Nico H. Frijda
University of Amsterdam
Faculty of Social and Behavioral Sciences
Roetersstraat 15
1018 WB Amsterdam, Netherlands
N.H.Frijda@uva.nl

Alice M. Isen
Cornell University
Johnson Graduate School of Management
359 Sage Hall
Ithaca, NY 14853-2801, U.S.A.
ami4@cornell.edu

Marja Kokkonen
University of Jyväskylä
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